Most Valuable Employee... Employee Appreciation.... July 2011

We were asked this year by one of our members Mr. Bob Stagg of Southeastern Repossessions in N.
Charleston, SC if we could help him acknowledge one of his valued employees, Jason Wisenbaker.
While we failed to do this at the Annual Seminar as we had previously planned, the thought hit us that
many of you may also have employees that have been with you through thick and thin, or have gone
above and beyond, or have overcome great adversity. So we are starting an “MVE / Most Valuable
Employee / Employee Appreciation” section of what will become our regularly produced news briefs and
show them on our new Facebook page.

It’s a no cost way for you to recognize your employees that help you succeed. It’s a way to possibly
increase employee morale as the recognition will hopefully inspire others to work towards them being
nominated next. As an incentive...each person who gets recognized in the RSIG News will be entered
into a drawing to be held December 1, for a $200.00 Gift card, just in time for the holidays.

This month, we’d like to tell you more about, Jason Wisenbaker. His employers
Bob and Kim Stagg report that he has been with them for 5 years. Jason came
from another repo company where he was completely untrained in anything
concerning repossessions. He only knew to go get the car any way he could get
it, right or wrong. Bob trained him in the proper methods of repossession and he
has excelled to the point that he now accompanies Bob on client visits. He has
expressed great eagerness in learning the laws and regulations and been a huge
asset to the business. He does an outstanding job of handling debtors and
diffusing difficult situations. Bob and Kim further describe Jason as a loyal and
dependable employee and more importantly he has become like family to the
i Stagg’s who wanted to make sure that he knew how important he is to them and
to the success of their company. Congratulations Jason!

If you have an employee that you would like to have recognized in this way, submit their story and a
photo if available to us for consideration and review. The feedback we receive from you will determine
how long this column will continue. One submission per company is allowed per month and each will be
reviewed on its own merits. All submissions must be received by the 15" of the month to be eligible for
consideration, so get your August MVE submissions in! In your submission be sure to include how long
this person has been with your company and why they are such an asset to you!



