Most Valuable Employee... Employee Appreciation.... August 2011

This month, Elisa and Chris Schmid of Victor Valley Adjusters,
responded to our Most Valuable Employee Contest. They responded
with this email “We would like to nominate Kenn Terlaje as our
Most Valuable Employee. Kenn has been a model employee for us
over the last 8 years. He goes above and beyond on a daily basis.
Kenn is the most trustworthy and dependable employee we have
ever had at Victor Valley Adjusters, Ltd. Ken has multiple
responsibilities ranging from the office to the field all of which he
handles extremely well. In addition to being our MVE, Kenn is a
dedicated husband and father to his wife Leslie and their three
children. We are very fortunate and blessed to have him on our
team.”

Way to go Kenn and Congratulations!

If you have an employee that you would like to have recognized in this way, submit their story and a
photo if available to us for consideration and review. The feedback we receive from you will determine
how long this column will continue. One submission per company is allowed per month and each will be
reviewed on its own merits. All submissions must be received by the 15" of the month to be eligible for
consideration, so get your September MVE submissions in! In your submission be sure to include how
long this person has been with your company and why they are such an asset to you!

It’s a no cost way for you to recognize your employees that help you succeed. It’s a way to possibly
increase employee morale as the recognition will hopefully inspire others to work towards them being
nominated next. As an incentive...each person who gets recognized in the RSIG News will be entered
into a drawing to be held December 1, for a $200.00 Gift card, just in time for the holidays.



