“ Remove the Liability Before Removing the \ehicle’

RECOVERY SPECIALIST
INSURANCE GROUP

NEWS

November 2006

SavetheDate!

Join us at 2007
Annua Safety
Seminar!

June
20-22, 2007

Additiona
Information
regarding
location will
be coming out
soon!

Representing You!

Recovery Specialist Insurance Group just recently attended theAuto Finance Summit
meeting held last week in LasVegas, Nevada. Financid institutionsrepresented at the
Summit included AmeriCredit, Bank of America, BMW Financid, Capitad OneAuto
Finance, Center OneFinancial Services, ChaseAuto Finance, CitizensBank, Daimler
Chryder Financid Services, DriveFinancid, GMAC, Harley Davidson Financia Services,
HondaFinancial, HSBC A uto Finance, Nissan Motor Acceptance Corp., Regiona
Acceptance, ToyotaFinancial Services, Triad Financia, WellsFargo Auto Finance, WFS
Financiad and many others.

Asexhibitor attendeeswewere provided with the opportunity to speak with high level
financid ingtitution representativesto discussthe repossess on industry, repossession
insurance, theimportance of education and training and the benefits of working with
experienced, professiona and insured repossession agencies.

Whilethismeeting did not givethe opportunity to corner industry executivesand change
their mindsonissueslike contingent assignments, the use of forwarding companiesand
demandsfor highexcesslimits, it keepsthe door open for futurediscussonsregarding
theseissues.

We had discussionswith many lenders about coming to their facilitiesand presenting the
Repossession Certification Courseto their collection departments. Educating the collectors
isjust another step towardsfurther professiondizing theindustry, rather than having lenders
demand that you just get the car through any means necessary.

Upcoming
Change to the
California
Recovery Act

See Page 3

“There Aught 2 B A Law”

Quiteoften at ameeting of repossessorsor on aweb site someonewill ask: “Why not work
together to passafederal law on repossessions?’ The simpleanswer isthat repossessions
areastate' srightsissueand not afedera law issue. Thelikelihood of such alaw, evenif
condtitutiona, isvery limited.

Besdesthemgjor hurdle of statesrights, thereareaready many federal lawsthat place
restrictionson repossessors, FDCPA, FCRA, and GLB to nameafew. Andwith al the
national attention and thecriminal chargesinvolving the Hewlett Packard Board of

Directors, wewill most likely seemorelawsin the spring. If you have not been following the
Hewlett Packard case, it invol ves hiring someoneto obtai n the phonerecords of other
membersof their Board of Directors so they could find out who wastaking to the press
about Hewlett Packard'sbusiness. While State criminal chargeshave aready beenfiled for
obtai ning thistel ephoneinformation, it gppearsno federd law washbroken. (Cont. pg. 2)



There Aught 2 B A Law (cont., from pg 1)

But rest assured changesare on theway.

Not to beout done, the states continueto remain active creating new lawsfor repossessors and their clients. Some of these
lawsaregood (see” Supporting thework of theAssociations” inthisnewsl etter) and someof them are not quitewhat those
who supported them thought they were going to be.

Someexamplesof recent statelawswith an effect on our industry:

Wisconsin: new self-helplaw that went into effect inApril.

[linois: new requirement that debtors be given aonetimeright to cure after self-hel p repossession has occurred.
L ouisana: requirement that al licensed repossessors compl etetheir annual educational requirements.

Texas: onceagaintaking alook at licensng repossessors.

Theimportance of being aware of and prepared for these new lawsisone of thefocuses of Recovery Specialist Insurance
Group. Weare currently working with Louisianaand Texasin regard to their laws and will continueto beasourcefor our
membersandtheir clientsaswell astheindustry asawhole on changesand caselaw interpretations of thelaw.

More than Insurance - An affiliation you should be proud of!

Recovery Specialists Insurance Group (RSIG) is anot-for-profit Insurance Group organized under federal law for the

purpose of obtaining and maintaining insurance coverage for Independent Repossession Agencies. Membershipin RSIG is
based on underwriting and experience. The advantages for those who qualify include professional risk management, afree
Accidental Death and Dismemberment policy for members and their employees, security from policy cancellation dueto a
single claim, continuing education and the presti ge of membership in theindustry’slargest and most respected organization.

It istrue that you may be able to find cheaper insurance el sewhere. We don’t necessarily like to spell it out to you that
way, but in all reality, in some casesit istrue, like everything el se, that you could find lower cost insurance. That coverage
may even be through avery reputable carrier, but CHEAPER isn't always BETTER in the long run. Understanding
repossession coverage and YOUR industry can’t be found everywhere.

Many other insurance agencies and carriers have learned this costly lesson and now no longer write repossession
insurance. And repossession agencies who have succumbed to the cheap offers al'so have learned this costly lesson and
found themselves without insurance once these other agencies and carriers exited the market. But RSIG is still here —
amost 20 years now.

RSIG isstill here because of theloyalty and forward thinking of its membership, Board of Directors, management and
administrative staff. RSIG members are tempted with offers of lower insurance rates everyday...anytime a new insurance
agency or carrier thinks they have found away to build a better mousetrap. However, until those agenciesreally start
looking out for the benefit of the repossession industry rather than building a quick book of businesswith lower ratesonly
to linetheir pockets, you will continueto struggle with the ebbs and flows of the whims of the insurance carrierstesting
variousmarketsfor profitability.

Recovery Specialist Insurance Group is more than a source for insurance; we are an advocate for professionalsin the
industry. As a Not-For-Profit organization, the profits that we make are funneled back into the membership, trandating to
risk management, the directory, industry representation at meetings like the Auto Finance Summit and education and
training for repossessorsand their clients.




Supporting the Work of the Associations

Representativesof RSIG recently attended the CaliforniaLicensed RepossessorsAssoci ations (CALR) meetingin

Sacramento. CALR istheoldest and most active statetrade association in theindustry. Asaproactive associ ation

they keep abreast of |egidation and actively promote changesto the Cdifornialaw. Thisyear isno different. CALR
isrespons blefor four changesinthe CaliforniaCodethat will gointo effectin 2007.

Of thefour changesoneof particular interest wasthe changein the law concerning persona property locatedin or
attachedtothecollatera. In Cdiforniathistypeof persond property isreferred to as* personal effects.” Personal
effectstoo often become anissue after arepossession occurs. It isoften aleged that property taken during the
repossess on should have been or was not returned to the owner of that property.

Starting January 1% 2007 the changesto the CaliforniaRecovery Act will gointo effect. The changesto the statue
areunderlined below:

7507.9 Persond effectsshall be removed from the collaterd , including any personal effect that ismounted but
detachablefrom the collateral by arelease mechanism. A completeand accurateinventory of the persond effects
shall be made, and the persona effectsshall belabel ed and stored by thelicenseefor aminimum of 60daysina
secure manner, except those personal effectsremoved by or in the presence of the debtor or the party in
possession of the collaterd at thetime of the repossession. If thelicensee or thelicensee’ sagent cannot determine
whether the property attached to the collateral isapersond effect or apart of the collateral, then that fact shall be
noted ontheinventory and thelicensee or agent shall not be obligated to removetheitem fromthecollatera,
unlesstheitem can beremoved without the use of tool s, in which caseit shall be removed and inventoried. The
licensee or thelicensee’ sagent shall notify the debtor that if the debtor takesthe position that anitemisapersonal
effect, then the debtor shall contact thelegal owner toresolvetheissue.

The new law protects the repossessor from problemswhen adebtor or asecured party claim that items attached
to therepossessed collateral belong to them and not the lender who assigned the account for repossession. To be
protected under the statute the repossessor must compl ete an accurateinventory and list any property attached to
thecollateral that may not be covered by the client’ s security agreement on the compl eted personal property
inventory. By listing all itemsthat appear to have been attached to the collatera after it was purchased, the debtor
and your client must resolvethe ownershipinterest, not you.

Asapoint of interest thereisareferencein the statuteto the”legal owner” in most statesthe debtor isthe owner
of thevehicleand thelender (Secured Party) holdsasecurity interest asalien holder. Cdiforniadefineslega
owner by statute as:

A “legal owner” isaperson holding asecurity interest inavehiclewhichissubject tothe provisonsof the
Uniform Commercia Code, or thelessor of avehicletothe State or to any county, city, district, or political
subdivision of the State, or to the United States, under alease, |ease-sd e, or rental -purchase agreement which
grants possession of the vehicleto thelesseefor aperiod of 30 consecutive daysor more.

With the exception of theterms* persona effects’ and “lega owner” the new Californiastatutewould be agood
model for any state wishing toimplement alaw that providesrepossessorswith asolution to choosing between a
debtor suing and aclient threatening to stop sending you accounts.




And theWinneris...

RSIG member Mark Wolnowski of Silver Shadow Recovery in Michigan! At the CdiforniaAssociation of Licensed
Recovery Agents (CALR) meeting held just | ast week, Mark Wol nowski
won aTow-Boom rigged golf cart that RSIG donatedto CALR for a
raffle. The proceeds of theraffleare being spilt 50/50 between CALR and
the Recovery AgentsMemoria Fund.

CALRwill beusingitsportiontofund a$10,000Accidenta Death and
Dismemberment policy for their membersand their employees. The
Recovery AgentsMemoria Fund will useit proceedsto assist recovery
agentsfamiliesinther timesof need.

TheRecovery Agent’'sMemoria Fund wasput in placeby RSIG four
years ago when apressing need became apparent. In atime of emergency
and need, many intheindustry or family membersfind themsdvesinfinancid difficulties. The Recovery Agent’s
Memoria Fund has stepped up astheneed arises, providing funera expensesand other assistanceaswell ashelping
repossessorsthat were negatively affected by hurricane K atrina. Ass stance from theMemoria Fundisavailableto
anyoneintherepossessionindustry andisnot restricted to the RSIG membership.

Mark who claimsto have never won anythingin hislife purchased hisraffleticketsat RSIG's 2006 Annua Seminar, not
expecting towin, but to support the effortsof thememorid fund. After experiencingfirst hand what thememorid fund
does after thedeath of one of hisemployeein 2002, Mark found it only fitting to support the Recovery AgentsMemoria
Fund by participating intheraffle. CongratulationsMark and thanksfor your support of avery worthy cause.
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