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June 21-23, 2006 Attendancewas very good at thisyear’sseminar contrary to the beating that the
www.hyatt.com industry has given many businessesthisyear. We hopethat everyonewho attended

wasabletolearninformation that will help them intheir businesses, but at the same

RSIG will behostingits time hopethat just getting away for ashort timewill givemembersthemental rest they

2006 Annual Seminarin need to face the demandsthat awaited them back home.
Henderson, NV just
minutesfromthe Overall we vereceived great reviewson thisyear’sseminar. Steve Blanco from Texas
Lo {/"’gg:;ri 5 gaveafull day presentation on Thursday called “Mastering theArt of Negotiations'.
If you' re agolfer, bring One qf themost important Ins learned fromthis por_tl on of t_heseml naris unc_:ler-
your clubs! standing and properly representing your true costs of doing businessand in creating

Otherwise prepare to valuefor the servicesyou provide.

relax and enjoy a great

time! OnFriday, Peter Crosa, an independent claim adjuster
fromtheAtlantaareagaveavery interactive sessonon
Understanding Insurance and The Claim Process. Peter
started his presentati on with explaning common types of
If you are insurance, hethen had the group break upinto smaller
thinking about groupsand review different scenarios; asking each group to
selling your . decidewhich coveragewould apply andwhy. Thisgave
business, please ' thegroup agreat opportunity to discussthe scenarios
. putting their own redl-lifeexperiencesinthemix aswell.
review the : ! :
. Peter aso explained theorigin of group insuranceand
article on explained the benefitsof group policiesand theinherent
page 8. protection found inagroup policy.




Friday aso gave usthe opportunity to hear apresentation from Buck Young of Midstate Sharpton Insurance on
thetopic of managing insurance costs. Buck discussed how locale, truck valuation and frequency of claims
affectstow truck ratesjust asmuch asthe severity of clams. Hed so discussed how thedriver training course
RSIG isputting together throughitsaffiliation with the National Safety Council can helpinreducing clams, reduc-
ing insurancerates and in some cases actually getting aquote or recons deration on anon-renewal.

Then it was Repo Jeopardy hosted by none other than our own Michael Howk. The meeting roomwas split
downthemiddlea deand onesidewasled by avery enthusi astic Cinde Pfisterer from Rainbow Recoveryin
Wyoming and the other s dewasled by Cesar Rufino formerly of New York, but now with American Recovery
Specidistin Florida. The competition wasfierce, bellsweredinging and hornswereblowing signaling each side’s
eagernessto show they knew morethan the other. Sometimesthey wereright and well...everyonewaked awvay
with afun review of al the seminar information provided - and maybe asmall headache from thebel | and horn!
Our sincerethanksto Cesar and Cindefor admirably leading their teamsin thisfriendly competition!

Friday night we hosted theAwards Ceremony and Dinner Reception. Eventhough
the pool sidereception didn’t happen pool side, our spiritsweren't dampened by the
threat of rain. Itisjust another confirmation that you can’t trust the weatherman!
We enjoyed themusi cal and magical talents of Mark Wolnowski who provided
Friday night’sentertainment. Mark performed fun magictricksand got thecrowd
going with karyoke. Our crowd didn’t seem to need much coaxing though! Mark
even got most of the board and staff on thefloor to performthe Y MCA. For those
of youwho missed it, you'll probably never again get the chanceto see our CEO,
Ed Marcuminapirate hat, compl ete with eye patch and earring! Wherewasthat
photographer when you needed him?

Friday night also gave usthe chanceto recognize somevery
specia people. Humanitarian awardsweregiven to severa
individualswho have sdlflesdy given of themsdvesat atime
wheretheindustry has been especialy hard. Thesepeople
had made donationsto the Recovery AgentsMemorial

Fund with no expectation of getting anythinginreturn. We
applaud these peoplefor giving of themselvesand caring for
othersthat in most cases, they have never met or even

Pictured fromIeft to right - Humanitarian Award Winners:

heard of. Unfortunately not al of the humanitarian award Mar celle Egley-Sparks and daughter Melanie, Linda
winnerswere present at the ceremony, but their awards Manasa, TG Carter, Charles Wellons, Ron Muliolis, Joe
Hayes and David Gabaldon.

weremailed to them.

We d so recogni zed memberswho have never filed aclaim and have been withRSIG 5 or moreyears, a'so
recogni zing officeswho have not submitted aclaim since September 2000. In order to bedigiblefor these
awardsyou must have been amember for at least 3years. Inlight of thefact that thisyear, we' ve seen more
membersresign their memberships becausethey are getting out of the businessthisyear than ever before. Soitis
with thisin mind that these awardsare especially important thisyear. At timeswhen repossessorsare asked todo
moreandtodoitwith and for less(anin somecasesfor nothing), it could be easier to take bigger chancesand
risks, whichlead to more frequent and more severelosses. So thefact that these officeshave been ableto
remaininbusinessand not haveto report claimsisafact that shoul d be appreciated and applauded by usal.




Another specid awvard wasgiveto Recovery Specialist Insurance
Group’sVice Chairman, J. Ace Carter. Acewaspresented a
lifetime achievement award for over 50 yearsof servicetothe
repossession industry and over 15 years of dedication asan office
and director of RSIG. Whilenot necessarily asactive ashe used
to beintheday to day operationsof hisbusiness, Aceisgtill in
touch with thechalengestheindustry isfacing and worksdili-
gently withthe Board of Directorsto tacklethose challengesfor
the better of theindustry. Acea so serveson RSIG'smembership
committeewherehereviewsnew member gpplicationsensuring
that our underwriting standards are met and in most cases ex-
ceeded. Wethank Acefor hisdedicated service!

Many prizesweregiven away at thisyear’sseminar. Gas
cardsranginginvauefrom $25 to $500 wereavailable prizes

aswdll aslaptop computers, video dot machineswith tokens,
asafety camerasystem to mount to atow truck, and 5 sets of
seminar room nightswherethe winnersroom and tax expense
arenot paid for by the attendee, but by RSIG. Two of these
room night give awaysa so included thecost of airfare! But
the prize everyonewas most interested in wasthe Recovery
SolutionsWhed-lift Unit. Recovery Solutionswasthe
Premier Sponsor at thisyear’sseminar. Andfor a2ndtime,

Premier Sponsor // 757-494-1889
RSIG 2005 Annual Seminar

David Gabal don from GeorgiaRecovery Bureau found

himsalf awinner. Davidwonthewhed lift unit hisfirst year of membership. Someonehasluck onhisside! We
would liketo giveaspecia thank you to Kayla, grand daughter of Rowland and Pat Horne of Horne's Recovery
and Stephen Schmidt, grandson of Jamesand Joyce Schmidt of Midwest Property Collections& Recovery for
their assistancein drawing ticketsfor door prizewinners!

At Saturday’ sbus ness meeting the proposed Bylaw changeswere approved by the membership. Ace Carter, Bud
Wilkinsand Dave Hird werere-elected to the Board of Directors. DianeKirzl, CPA gavethefinancial report;
reporting that the company is sound financia position. Discussion washeld about attendance at the member’sonly
bus ness meeting and waysthat attendance may beimproved. Thesuggestion was madeto havethe busness
meeting directly after the Friday seminar sessionsand beforethe Awards Ceremony & Dinner Reception. Based
ontheinterest shown at by thosein attendance, we may change theformat next year to seeif moremembers
attend.




RSIG offers convenient payment options!

Sometimeago weintroduced “ Checksby Fax” asanew convenient way to make paymentswithout the
hasd e of worrying about the mail service getting the check to uson timeand without the high cost of
overnight delivery fees. Thisconcept took off and now agood majority of the membership usesor hasused
“Checksby Fax” asapayment option. Of course, “ Checksby Fax” doesrequire some additional
processing on our end and therewas a$3 servicefeefor this convenience, which hasbecomeanother feeto
remember to include or ended up appearing on your monthly statement. And let’sfaceit no onelikesto see
abill for $3 dollars—it costsamost that much, if not morefor usto processand mail it and for you to pay a
statement that small. If, after reading thisnews, you el ect to continue using checks by fax —please make sure
to fax your information to 703-365-0636; some membersarestill using our old fax number which means

WE' re not receiving your payments.

Now RSIG offersthe opportunity for you to make certain paymentswith Visaor Mastercard. (Dueto the
additiona expensesweare not yet offering American Express or Discover as payment options.) Application
fees, New/Additiona office or storagefacility ingpection fees, courseand seminar registration fees,
membership duesand claims deductibles can now all be paid using acurrent Visaor M astercard account.
We areworking on being ableto accept these paymentson-line, but at thistimewestill need you to submit
theinformationto usviafax using thecredit card authorization form.

Asawaysfor thosewho aren’t comfortablewith checksby fax or paying viacredit card, wewill be happy
to accept your paymentsviathe mail and traditional checks. If mailing paymentsregular mail —pleaseuse
our PO Box 2707, Manassas, VA 20108. If mailing somethingto our officeviaovernight ddivery, USPS
expressmail, or certified mail, please use our physical address 10440 BallsFord Rd., Suite 260, M anassas,
VA 20109. Alsofor thosewho continueto mail paymentsin (especially inwindowed envel opes) please
updateyour accounting or check writing softwarewith the correct mailing address. Theforwarding order
withthe post office hasexpired and mailing paymentsto our old addresswill significantly delay our receipt of
the payment and could cause you toincur unnecessary late fees!

Weareextremely excited about being ableto offer thisnew credit card processing opportunity to you and

hopethat you will find it not only more convenient, but al so more cost effective asthefee associatewithits
useisthe cost of theuse of thefax machine. Pleasefed freeto contact our officeif you haveany additional
guestions.

VISA




Looking out for yourself

You' ve had an ass gnment on your open list of accountsfor aweek now. Theoriginal account camefroma
magor lending ingtitution whoisusing aforwarding company that promisesnationwide headachefree
coverage. Now sometime over theweekend after finally finding the subject vehicleinacommuter parking
| ot —abandoned, your driver successfully completesano contact self-help repossession. 1t'snow ayear
and four months|ater —and you’ ve been served. Thelendinginstitution and your repossession company
have been named in alawsuit for thewrongful repossess on of thisvehicle because the account waspaidin
full after the debtor received histax refund. You receivealetter from thelender requestingindemnification
under your policy because of their additiona insured statusand the hold harmlessagreement. You're
thinking—" It wasaclean repo, no contact, | didn’t do anythingwrong.” Then thebank’sattorney whois
caling you everyday to check onthe statusof their indemnification request confirmsthat the account was
closed becauseit waspaid in full and that you owe them indemnifi cation because you repossessed it
anyway. Thelight bulb comeson and you check your file—acancel ation noticeis no whereto befound.
(And sinceyou don’t accept closure notices over the phone, you know you should haveitinwriting.) And
thenit hitsyou. ..the bank notified theforwarding agency —who apparently didn’t notify you.

Now wheredo you go for adefense? Thebank islooking toyou, theforwarder isn’t named and you' re
theend of theline. You arethe onewho actually touched the metal and becauseyou properly caleditinto
the authoritiesasarepossess on and the bank sent their notice on whereto redeem thevehicle, your name
isthe onethedebtor has. The debtor hasnever heard of theforwarding agency. Hejust knowswho he
financed hisvehiclethrough (thelender) and who took it from him (the repossession company), whilehe
wasout of town.

You should be ableto turnto the forwarding agency to provide you adefense. They requireyouto have
them named asan additiona insured (“Al”) under your policy eventhough they havenofinancia interestin
thevehicle. They want to protect themselvesif you do something wrong, what about protecting yoursalf if
they do somethingwrong...

But protecting yoursalf goesfarther thanjust being an additiona insured. Just like acertificate of insurance
doesn't tell you everything about aninsurance policy, an additiona insured endorsement doesn't
automaticaly fully protect you. That’swhy it isimportant to review acopy of theunderlyinginsurance
policy that isin effect. Theunderlying policy could have additional insured endorsementsthat aretriggered
by contract only (which meansif you' resigning aone sided contract then the contract probably isn’t adding
you asadditional insured), or could have“ OTHER INSURANCE” clausesinthem that essentialy give
coverage by theAl endorsement, but takeit away through “ Other Insurance” provisions.

Itisequally important, if not more o, that you start standing up for you when it comesto client demands.
You need tofully understand what it isthat their contracts are demanding and whether or not you have
coverageforit. Don't rely onacollector’ sword that you' veworked with for yearsand don’t let high
ambitionsor greed overtake your better judgement. Weknow that to you every account isimportant,
especidly intoday’sindustry but asinglelawsuit whereyou find yourself contractually obligated to pay for
someone & se' smistakes or where you added someone as an additional i nsured who shouldn’t have been
and you can find yourself not only cut off from thelender, but a so uninsured and on your own!




Received But Not Inspected

The pricesyou are allowed to chargefor arepossession arelow enough, but for years now you' ve haveto include
keys, cannot chargefor investigation, increasesinfudl costs, or delivery. Deliveringthe unit issupposed to bethe
end of your headaches sincethe unitisnolonger inyour care custody or control, but for some, delivery isreally
just thebeginning.

Let’slook at acoupleof scenarios:

Scenario 1- per thelendersinstruction, you repossess aunit and deliver it the next day to thelocal auction of their
choice. You vedoneyour condition report, you' ve provided digital photos, you inventoried and securely stored
the personal property and now you load the vehicle on your rollback again and takeit to theauction. | can stop
hereand aready describetwo additiona liability exposuresthat you now have. Instead of having atransporter
pick uptheunit - releasing it from your care, custody and control, you now havetoload it on your truck (addi-
tional opportunity for damage), haveto driveyour truck with the unit on board (more additional auto liability) and
deliverittotheauction.

Continuing onwith scenario one- you deliver theunit to

— auction, andif you' reontop of thingsyou havethem sign
n e c e I"e d I' “t your detailed condition report acknowledging receipt and
condition of thevehicle- only they put abig rubber stamp
onit - Received but Not Inspected or Subject to Inspec-
“ 0t I n s Il e cte d tion. Sinceyour repossession of the unit, the debtor made
arrangementsto redeemtheir vehicle. They gotothe
auctiontopick it up and find adeep scratch on the hood.
Weknow the scratch wasn't there before, because it
doesn’t appear on your condition report. Theauction saysthey know they didn’t doit and of coursethey didn’t
ingpect the vehiclewhen it waschecked in so it must have already been there. Now you' refaced with payinga
claim you know you' renot at fault for or possibly loosing the client’ s bus ness because you stand your ground.
Keepinginmind that your documentation supportsthefact that you didn’t do the damage and insuranceislikely to

deny lihility.

Now replaceonesmall piece of that scenario. Instead of having the auction sign your condition report which gives
you albeit not much, but alittlestronger leg to stand on, they just sign atransport receipt. Now the only onewho
really knowsthe condition of thevehicleisyou. Andyou’ re again faced with the same situation, but lessof aleg
to stand on because your documentationisn’t complete.

Scenario 2- per thelendersinstruction, you repossessaunit and deliver it several dayslater to thelocal auction
of their choicewith 6 other vehiclesthat needed to beddivered. Your driversdeliver al of theunitsto theauction,
because they bring back recei pts showing they did and then one of the debtors makes arrangementsto redeemthe
unit - only it’snot there. Theauction can’t find the unit and their records do not reflect that the unit wasever
delivered. Now there'saproblem. You delivered the unit - it'sno longer inyour care custody or control ; the
auction saysthey never took custody of thevehicle- it’'smissing. Not stolen because no one accepts responsi bil-
ity for havingit, but missing...mysterioudly. Mysteriousdisappearanceisnot acovered claim. But someone's
goingto haveto pay. Againthe auction hasdocumentation (their log sheets) and the missing vehicleisn’t listed.




You' vewakedtheauction’slot - all 5000 acresof it - and it’'sno whereto befound. And sinceyour handsare
thelast that can be provento be on thevehicle- thelender’slookingtoyou. Let’sfaceit they don’'t want the
auctionto beat fault becausetheauctioniswhoisresponsiblefor remarketing their vehicles - affecting their
bottom line and deficiency balanceissues.

Now if you believe your empl oyeeswho ddlivered the units, you can try to push thefact that you haveasigned
receipt. Unfortunately the signed receipt issomeone’s scribbled initial sand the auction claimsthat no onewith
thoseinitialsworksat their auction. Continuing to push theissue, the auction hasyour driver take apolygraphtest
and hefails. Itslater determined that the employee forged the receipt of theunit and sinceit wasan employee's
intentional actsthat caused thetheft thevehicle, you' restill on hook for theloss because you signed anindemnifi-
cation agreement and are a so faced with loosing the clients business becauseinsuranceisunlikely to pay theclaim
sinceintentional actsby your employeesare not acovered | oss.

Scenario 3 - per thelendersinstruction, you repossess aunit and deliver it the next day to thelocal auction of
their choice. You' vedoneyour condition report, you' veprovided digital photos, youinventoried and securely
stored the persona property and now you load the vehicleon your rollback again and takeit to the auction.
Severd dayslater you receiveacall from your client advising you that the debtor has made arrangementsto
redeem the unit and they want you to pick up the unit from the auction and storeit on your | ot until the debtor
redeems. Again, beforegoing any further, we |l point out the additiona liability of having your truck needliesdy on
theroad to pick up avehicleto bringit back to your lot.

Now thedebtor redeems hisvehiclebut therimsthat are on the vehiclearen’t the same asthe onesthat wereon it
whenit went to theauction. Very few repossession agenciesdetail their condition reportsenough to reflect
aftermarket itemslikerims, high performancetires, stereo equipment, etc. so you didn’t remember they were
aftermarket until you went back and |ooked at your digita photos. Then youfindthat therimsarein fact different.
You contact the auction and they say you picked it upinthe samecondition it was delivered to them, soif therims
aremissing, it'sbecausethey either weren't therein thefirst place (and sincethe unit was* Received but Not
Inspected” at check-in they have nothing reflecting anything different) or something happened to therimsonceyou
got the car back.

The problemisyou have now gotten yoursdlf invited into aclaim that had you not agai n taken possession of the
unit, youwould not bein. Itisunderstandablefor lendersto reinstate some accountsover othersand to want to
show their debtor that they arewilling to work with them, but it doesn’t need to be done at your expense. If the
carrier wereto provide coverage, eventhough it had been released out of your care, custody and control, you are
now faced with adeductibleyou otherwise wouldn’'t have had to pay.




We ran this article in the last newdletter, but feel it is important to keep this information in the
front of anyone's mind who may be contemplating selling their business. RSIG membership
Is granted to an individual applicant, not to a company. So when that individual is no
longer affiliated with the company, neither is the RSIG membership. While it is considered an
asset to any company, RSI G membership is not transferrable. New owners hoping to be RSIG

members need to apply and qualify for membership on their own.

I've Had It...I'm Done...I'm Selling My Business — Now What?

Talking to peoplein the repossess on busi nesstoday, thereisone common thread that i sbecoming more and more apparent
—and that’ swanting to know how to get out of thebusiness. While RSIG membershipisstill growing steadily, weare
finding that many memberswho havebeen with ussincethe beginning ared owly dropping off, new officesare constantly
been added which maintains our d ow and steady growth, but more and more membersarefinding that therepossession
businessisn’t nearly as profitableasit oncewasand arelooking for waysout and many arefindingit in theform of achange
of ownership.

Sdling your businessrequiresattentionto alot of details. And onedetail that should not be overlookedisthatyour RSIG
membershipisnot transferable. A new owner whether or not it isapartnership buyout, or selling to someone not
affiliated withthe company at dl, requiresthat person apply and qualify for RSIG membership on their own. We
recommend thisbe done 60 days but no lessthan 30 days prior to the change. The prospective owner must haveverifiable
experience asan owner or manager of arepossess on company or comparableindustry experienceand meet al other
membership qualificationsaswith any new member. If we cannot verify their experience, we cannot gpprovethem for
membership.

Some business ownershave been lessthan forthcoming with their potential buyersabout thefact that theirRSI G

member ship isnot transfer ableand thought they would just sell the business and not resolvethe membershipissue. This
isnot necessarily thebest way to go either, because until wereceive aresignation noticefrom you or until we cancel your
membershi p dueto theincreased hazard associ ated with the new unapproved owner, contractually you are still personally
responsi blefor thedebtsand actionsof theoffice. Just likethe married couple who purchasesavehiclethat isput inthe
husband’sname, if upon aseparation or adivorcethe wife maintains possession of thevehicle, but takesno action to change
theownership of the unit, the unit can still berepossessed if the husband failsto make the payments.

Oneother thing to keep inmind isthat any deposit you made when you becameamember isconsidered an asset and
should be addressed inthe buy/sell agreement. Thedepositisrefunded 2 years after amember leavesthegroup. If you
have sold your business, we need to know who isentitled to the deposit —the original owner or the new owner. Any
currently owed deductibles or possi bl e future deductibles should al so be addressed. Lawsuitscan bebrought against a
company two, three, evenfiveyearsafter the repossession date and whoisgoing to beresponsiblefor thedeductibleis
something that should be decided.

Thebest and cleanest way to manage your RSIG membershipif you arethinking of selling your businessisto give proper
noticeand for youto tender aletter of resignation when the sal e of your businessisfinalized a ong with acopy of thefina
buy sell agreement. You don’t haveto tell ushow much your businesssold for, but issuesof the officeand lot, trucks,
computers, the deposit, and deducti bles should beknown to our officein order for usto assist inan orderly transition.
Notifying your potential buyer that theRSI G member ship isnot transfer ableand that he/shewill haveto qualify for
membership ontheir own, prior tothefinalization of the salewould a so beagreat ideaand the ethical thingtodo. This
givesthepotential new owner the opportunity to shop theinsuranceif they chooseto do so, or to make surethey qualify for
RSIG membership beforeany issuesarise.




Decoding your Motor Vehicle Report - What does your MVR say about you?
~y But | Wasn't Even Moving - The Problemwith Non-Moving Violations

How many microscopic lenses should an MV R be subjected to? SomeMVR'’s

have‘Non-Moving Violations growing onthem likebarnacles. And the subject

driver feel sthat they are harmless. After dl, those entriesdon’t mean hewas

driving too fast or making adangerousmenace of himsalf. But thoseviolations

often paint apictureof irrespons bility for the underwriter towrestlewith. In
\_ otherwords,if an MV Risborderlinewith‘Moving Violations theNon

MovingoneslikeFailureto Pay aFineor Improper Equipment cantip the
judgmental scaeagainst thedriver approva. Some other examples of non-moving violationsthat can affect how
your MV Risviewed by an underwriter are seat belt violations, failureto giveinformation, no helmet (if inastate
with helmet laws), noiseviol ations, unsecured vehi cleload and viol ations of window tint restrictions.

7

Another item that can appear on your MV R which affectsyour insurability isthe gppearance of an SR22
requirement. An SR22isaform issued by aninsurance company in order to remove asuspension order placed by
your state's Department of Motor Vehicles. Suspensions can happen for any number of reasons- drunk driving,
failureto pay fines, too many moving violationsand/or accidentsin ashort period of time, failureto provide proof of
insuranceand in some statesfailureto pay child support isavalid reason for the suspensionsof adriver’slicense. If
you arerequired to maintain an SR22 filing, underwriters waysdig deeper into your record to seewhy the SR22
isinplace. If itistheresult of aDUI/DWI chargeobviously their desireto write or even quote coverageisgone. If
itistheresult of child support suspension or suspension dueto financia responsibility they may be moreinclinedto
provideaquotethaninthe previoussituations, but it could still affect their ability to provide coverageand thefinal
cost of that coverage.

Also, when atruck insurance account isbeing reviewed for discount credits, EVERY aspect isconsidered. A couple
of percentage pointsof credit might begivenfor No Claims, but no morecould be offered for the Driver Profile
becauseof MV R'’s. There'san old theory intheinsurance world that “ Frequency Leadsto Severity.” In other
words, any pattern will probably escalate. Thebest patternin MV R management is many years compared to few or
no entries.




Stashing Cars...Accepted Practice or Costly Mistake

You' vegot 2 assignmentsand 1 tow truck; but helpisontheway. A flat bedisonroutetoyour location
but you'’ vejust seen your 2 subject vehicle heading towardstheloca drinking establishment. But what
about thevehicleyou just stashed besi dethe dumpster of the gas station where you know the owner
becauseyou refuel your truck thereat least 3timesamonth? You'll only begoneafew minutes, thevehicle
will befine. After all no one saw youtakeit and helpisontheway. Besidesyou’ re only going about 2
milesdowntheroad...

So you follow your subject vehicleand after shegoesinto the building you securethe second unit and you
start to head back to meet theflat bed. Only you arrive back to the gas station, look for your first unit and
findit gone. There'sno broken glass, there are no drag marks and you don’t see anyone around. You call
your other driver, hoping that theflat bed picked up the unit aready —only he's still 10 minutesaway. It's
vanished.

Sinceour policy renewal in September 2004, there have been 4 reported claimsof stolen vehicleswhere
each had been stashed after repossession because adriver had another assignment inthe sameareaor did
not havethe proper equipment with him at the time the unit was repossessed.

One of the claims has been settled for $57,450.

One of the vehicleswasrecovered with steering column damage and the member repaired the unit himself.
Thethird and fourth...arestill beinginvestigated and the members only hopeto havethe sameluck at the
previous member.

When you cal the administrative officeand submit aclamlikethis, our first comment isthat you found the
car once...gofindit again. But thetruth of thematter is—it should have never beenlost inthefirst place.
Our policy requiresthat repossessed collateral be stored in asecured storagefacility whereonly an
agency’semployeeshave accessto thevehicles. Thestashing of vehicleswhileacommon practice
obvioudy isonethat hasit’'sdownfals. Thisisnot to say that avehiclecan’t be stolenfrom asecured
facility, itisonly to say that greater opportunitiesfor theft exist when vehiclesarenot properly secured.

So what can you do when you have two vehiclesin thesamevicinity and only onetow truck? What can
you do when stashing avehicle seemslike the most effectiveway of repossessing multiplevehiclesinthe
samelocation?

Onemember hasnow started apolicy whereif different equipment isneeded that thedriver or his/her
assistant stayswith theunit until help arrives. Thismay seem likeawaste of manpower to some, butitis
certainly oneway of reducing the chancesof thevehiclebeing stolen.

Other members have shared ideas asfar asputting aclub on the steering wheel or aboot onthewhed in
order to prevent the vehiclefrom being ableto be driven off, if adebtor who hasthe keys happensupon the
stashed vehicle. Other members have mentioned di sconnecting the battery.

If you have safe damage-freeideas on how to handlethistype of situationwriteusor email us. We'll be
happy to passaong theinformation to your fellow members!
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How good are your eyes?

Take a minute and grab a pen or pencil to work on the
RSIG Word Search!

If you can spot a license plate from 4 car lengths back and have VIN numbers
memorized this should be no problem for you!




2006 Annual Seminar - June 21-23

~ The 2006 Annual Seminar will be held at the Hyatt Regency

Lake Las Vegas Resort. The resort is a Mediterranean style
resort, spa and casino located on a 320 acre private lake. The
resort hosts an 18 hold championship golf course designed by

! Jack Nicklausand “TheFalls’ 18 hold championship course

designed by Tom Weiskopf. Theresort isjust 14 milesfrom the
airport and 17 miles from the Las Vegas Strip. The resort offers
ashuttle service to and from the strip for those who have a
favorite casino. Theresort also offers a shuttle to Montelago
Village, aMediterranean stylevillagefor shopping and dining

~ which also houses it’s own casino separate from the Hyatt’s on

property gaming area. Feel freeto visit the websites of the
hotel www.|akel asvegas.hyatt.com and Montelago Village
www.montel agovillage.com.
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